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Figure 2. Structure of enterprises according to activities 
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Figure 3The sector in which the firm operates 
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Figure 4. Export Readiness 

 

 

 

 
Figure 5. Inspections 
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Figure 6. Entities Conducting Business Inspections 
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Figure 7. Number of inspection visits 
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Figure 8. Inspection timeframe 
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Figure 9. Inspection costs 

 

 

Figure 10. Fines paid 
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Figure 11. Visits from inspectorates 

 

 
Figure 12. Basis for fines 
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Figure 13. Knowledge of employees 
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Hello, I am __________ and I work at ____________. __________ was contracted by Ministry of 

Industry, Entrepreneurship and Trade, under the World Bank funded project CERP, to conduct a survey 

with businesses in Kosovo in order to get a clearer understanding of businesses’ experiences with 

inspection services.  

The purpose of the CERP project is to support product certification for export markets, strengthen the 

capacity of Export-Oriented Businesses, and improve their Competitiveness. The project has been 

restructured to respond to the changing needs of MSMEs as a result of the situation created by COVID-

19.   

The CERP project consists of two components: 

• Sub-component 1.1: Support Micro, Small and Medium Enterprises (MSMEs) to improve 
Competitiveness and Export Readiness (€ 10.4 million) through the Matching Grants Program 
(MGP). 

• Sub-component 1.2: Reforming the business inspection system 
 

The reform of the Inspection system is aimed at reducing the administrative burden for businesses, 

thus increasing the efficiency of inspection services, by providing: 

• Electronic data management system, E-inspectorate; 

• Data Interchange System, Interoperability and ICT System Interaction 

• Support for professional capacity building of inspectors. 
Your answers are completely confidential and the survey will be implemented in accordance with 

international research standards. We would be grateful for your participation in this survey and 

encourage you to cooperate. Are you interested in participating in this survey? 

 

Interview date: 

Surveyor name: _________________ 

ID: ______ 

 

Background Information 

1. Name of company _________________ 
2.  
3. Location of the business (i.e. town):_____________ 

 

4. What position do you currently hold in the company? If other, do not complete the interview with 
this business. 

 

a. Owner and manager    
b. Owner but not a manager    
c. Manager 
d. Legal Representative/Lawyer of the company 
e. Financial Manager/Accountant  

 

5.  What gender is the owner of the company?  
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a. Male 
b. Female 

 

6. In what sector does your firm operate?  
a. Agriculture, Forestry and Fishing 
b. Mining and Quarrying 
c. Manufacturing 
d. Electricity, Gas, Steam and Air Conditioning Supply 
e. Water Supply; Sewerage, Waste Management and Remediation Activities 
f. Construction 
g. Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles 
h. Transportation and Storage 
i. Accommodation and Food Service Activities 
j. Information and Communication 
k. Financial and Insurance Activities 
l. Real Estate Activities 
m. Professional, Scientific and Technical Activities 
n. Administrative and Support Service Activities 
o. Public Administration and Defense; Compulsory Social Security 
p. Education 
q. Human Health and Social Work Activities 
r. Arts, Entertainment and Recreation 
s. Other Service Activities 
t. Activities of Households as Employers; Undifferentiated Goods and Services Producing 

Activities of Households for Own Use 
u. Activities of Extraterritorial Organizations and Bodies 

 

7. How many employees does your firm have? 
 

 Male Female Total 

a. In 2023    

 

8. Legal status of the Business  
a. Individual Business  
b. Limited Liability Company (LLC) 
c. Joint Stock Company  
d. General Partnership  
e. Other  

 

9. Does the firm export its goods or services? 
a. Yes (If yes, what is the percentage of sales that exports during 2023?) _____ 
b. No 

Inspections 

Has your business been inspected in 2023? 

2023 Yes 
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No 

 

1.  Here I give you the list of all inspectorates. Please, have a look.  INTERVIEWER: PASS THE LIST OF 

INSPECTORATES TO RESPONDENT AND ALLOW A BIT OF TIME TO GET FAMILIAR. THEN ASK Which agencies 
inspected your business in 2023?  FILL NAME OF INSPECTORATES IN THE TABLE BELOW. 
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I3.1. 

Preparation 

I3.2. 

Inspection 

I3.3. 

Follow 

up 

1    

  

          

2    

  

          

3    

  

          

4              

           

           

           

           

           

           

           

           

 

2.  INTERVIEWER: FOR EACH AGENCY THAT INSPECTED, PLEASE, ASK How many times was your business 
inspected by NAME OF AGENCY in 2023? INTERVIEWER: RECORD THE ANSWER IN I2 COLUMN ABOVE. 
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3.  Now I will be asking you about staff time spent on ONE inspection. For example, if one 
employee spent 2 hours and another spent 3 hours, that would constitute 5 hours 
cumulatively, ok?  Besides, I’d like to differentiate about time to prepare to inspection, time 
spent during inspection and time to follow up with inspector after inspection visit.  
Remember we are talking about staff-time, that is time, spent by all employees involved.  
 

3.1 INTERVIEWER: FOR EACH AGENCY THAT INSPECTED, PLEASE, ASK How much staff-time did all 

employees of your business spend to prepare to ONE inspection conducted by NAME OF 

AGENCY in 2023? PLEASE, WRITE THE ANSWER IN COLUMN I3.1 ABOVE. 

 

3.2 INTERVIEWER: FOR EACH AGENCY THAT INSPECTED, PLEASE, ASK How much staff-time did all 

employees of your business spend during inspection conducted by NAME OF AGENCY? PLEASE, 

WRITE THE ANSWER IN COLUMN I3.2 ABOVE. 

 

3.3 INTERVIEWER: FOR EACH AGENCY THAT INSPECTED, PLEASE, ASK How much staff-time did all 

employees of your business spend to follow up with NAME OF AGENCY after inspection? PLEASE, 

WRITE THE ANSWER IN COLUMN I3.3 ABOVE. 

 

4.  We would like to estimate the costs of labor time spent on inspections. Would you mind 
telling me about the approximate gross monthly salary for employees of this business, 
who are usually involved inspections? As I mentioned, your answers will remain 
confidential and will be used only for the purpose of this survey. INTERVIEWER: PLEASE, WRITE 

THE ANSWER IN COLUMN I4 ABOVE   
 

5.  Now I will be asking you about costs of inspections. When you recall the costs, please, 
remember to include costs of travel, if you were traveling to inspectorates, amount paid 
unofficially as well as other costs. I do not need detailed breakdown, but rather an overall 
amount per ONE inspection for each agency. INTERVIEWER: FOR EACH AGENCY THAT INSPECTED, 
PLEASE, ASK What were the total costs related to ONE inspection by NAME OF AGENCY in 2023? 
WRITE THE ANSWER IN COLUMN I5 ABOVE. 
 

6.  Now, I’d like to ask you only about fines your business paid in 2023? INTERVIEWER: PLEASE, 
WRITE THE AMOUNT IN COLUMN I6. ABOVE;   
 

 

7. I7. Are you satisfied with the inspector’s performance during the inspection visit? WRITE THE 

ANSWER IN COLUMN I8 ABOVE? 

a. Yes 

b. NO 

 

8. Are you informed ahead (of the visit) of the inspection visit and purpose?  

a. Yes 

b. No  
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9. What percentage of total fines were due to the reasons mentioned below? The total should 
add up to 100%. If I7=0, skip this question. 

 

 Share of fines paid (in percent) 

Lack of compliance  

Unclear or inconsistent 
requirements on the 
inspectors 

 

Unfair decisions by inspectors  

 

10. Do you think the inspector was knowledgeable of the regulatory requirements needed for 

inspection? 

a. Yes 

b. No  

 

11. Are employees of the company fully aware of the inspection procedures and the legal and 

technical obligations of your enterprise?  

a. Yes 

b. No  

12. What are the main problems in inspection? – Multiple choice question 
a. Inspector’s weak competence 
b. Improper behavior 
c. Duplication and overlaps of inspections 
d. The high frequency of visits  
e. Ambiguous regulatory requirements  
f. High cost of for fulfilling the regulatory requirements checked in inspections 
g. Penalties do not match the violation size and risk 
h. Other (specify) 

 

13. During the past years, have you noticed positive or negative changes in the inspection 
process? 
a. Positive changes 
b. Negative changes 
c. I haven’t noticed any changes at all 

 

 

 

 

[ END ] 


